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Preface

You use the Floodlight™ MS SDK to integrate the Floodlight™ MS assessments into third-
party applications.

Warnings and Precautions

Read the explanation for the data displayed in each chart to understand the
& meaning of an increase and decrease of a metric value as well as the Y-axis
labels. For more information, see the Your Data section in the Floodlight™

MS Mobile Application user manual.

Do not try to interpret the data presented by the summary charts. Only your
provider can interpret the data that you collect.

>

Ensure that you complete your User Profile within two weeks of signing up for an

B

account.

Refer to the Supported Platforms (on page 4) section to ensure that the
hardware and software requirements are met.

B
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Supported Platforms

The following table displays the supported platforms for Floodlight™ MS SDK.

Platforms Version

DHP: dhp-api-gateway, dhp-gql-query-svc, 4.4

floodlight-data-processor

DHP: dhp-patient-mgmt-svc 4.4

iOS version 10 or greater

Android version 8.0 or greater )
\

Floodlight™ MS SDK | Release Notes | Page 4




Unsupported Phones

The Floodlight™ MS SDK is not supported on the following phones:

Brand Model Name

Alcatel 7

Alcatel Tetra

Alcatel ZIPLTE
Huawei P20 Lite
Huawei P Smart (2018)
Huawei Mate 10 Lite
Huawei Y6 (2018)
Huawei P10

LG Electronics Avristo 2

LG Electronics K20 Plus

LG Electronics Risio 3

LG Electronics Tribute Dynasty
LG Electronics Rebel 4

LG Electronics Stylo 3 Plus
Motorola Moto E5 Play
Motorola Moto E4
Samsung Galaxy J6
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Known Limitations and Workarounds

The following issues are identified as known issues with workarounds in the current release of
Floodlight™ MS SDK.

Floodlight™ MS Mobile Application crashes if you toggle the font

On Android phones, if the Floodlight™ MS Mobile Application is running in the background
and you toggle the font, the app crashes. As a workaround, if you are using an Android device,
do not use your device Settings to toggle the font while the Floodlight MS app is running.

Results are not getting displayed for Symptom Tracker

On iOS phones, if you use separate devices and perform the Symptom Tracker activity multiple
times in a day, you will see incorrect results on your Dashboard and the Historical Result
screen. You can perform the Symptom Tracker activity only once per day.

Daily Results are not displayed

If you cancel the Symptom Tracker activity before completing it, you will not see your results in
the Daily Results screen. To view your results, complete the Symptom Tracker activity.

Data for the 365 day in the past is not visible in the PDF

The Historical Data exported as a PDF includes data for only 364 days. To view the data for the
365 days, use the Historical Data screen on your phone.

Test results are not displayed instantly in the bar charts

After you complete an activity, wait for a few seconds before you try to see the results of your
activity in the Historical Results screen.

Inconsistent result status is displayed

If you manually change the date and time on your phone to a past date and time, you may not
see your Historical Data and the past results on the Dashboard. To view your Historical Data
and past results, reset the date and time to the Automatic setting on your phone.
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Historical Data is not displayed correctly if the Date and Time on the phone is set
to a date in the past

If you manually change the date and time on your phone to a past date and time, you may not
see your Historical Data and the past results on the Dashboard. To view your Historical Data
and past results, reset the date and time to the Automatic setting on your phone.

PDF print-out displays data in UTC + 0 time zone

If you are exporting data to PDF to share it with your provider, the data will be in UTC. The data
is also available in the charts screen and your provider also has access to it through the
Floodlight™ MS Healthcare Professional's Portal.

Symptom Tracker date picker displays a day in the future for some timezones

In some timezones, if you start the Symptom Tracker, the default date displayed in the date
picker is a day in the future. In this case, manually select the correct date from the date picker
based on your timezone.
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Known Limitations without present workarounds

The following limitations are unresolved in this version of Floodlight™ MS SDK. Resolutions or
workarounds will be communicated in future release notes.

« The Floodlight™ MS users in Finland whose accounts are linked to the StellarQ My MS
accounts may see an Unexpected Error message when trying to connect to StellarQ
using the Settings > Connections option in the Floodlight™ MS app.
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