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Copyrights and all other proprietary rights in any software and related documentation
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ownership in the Software is conferred to you. Use of the Software is subject to end user

license agreement.

FLOODLIGHT MS is a trademark of Roche.
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APPLE logo and APP STORE are trademarks of Apple Inc. All other product names and
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engineer the software or any part thereof.
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medical practice.
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Symbols used

The following table displays the symbols used in this Release Notes.

Product manufacturer: The name and address of the application’s

manufacturer.

Reference Number: Indicates the Reference or Catalog number for

this user manual.

Consult instructions for use: The device includes electronic

instructions for use (eIFU).

Warnings and Precautions: Highlights information that is critical for

optimal performance of the system. May also indicate that loss of data

or invalid data could occur if the precautions or instructions are not

observed.
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Preface

The Floodlight™ MS Healthcare Professional's Portal allows you to:

l View data collected by your patients using the Floodlight™ MS Mobile Application
between clinic visits

l Review how MS impacts their cognition, hand function, and gait
l Improve the conversation around their care

Intended Use

The Floodlight™ MS Healthcare Professional's Portal is intended to display the results of
various assessments from the app per end-user and for several users over time. The HCP is
solely responsible for interpreting the results.

What's New?

This release of the Floodlight™ MS Healthcare Professional's Portal has been updated with
bug fixes to improve your user experience. Check it out!

This Floodlight™ MS Mobile Application release also includes enhancements to the
Floodlight™ MS 2MWT. As a result, your patients may see changes in their step intensity in the
new release compared to the previous releases. This may not represent a change in their gait
function. Over time, their results will stabilize and thus, become reflective of longer-term
trends. If you have questions related to the enhancements in this release, please contact
Roche customer support.
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Warnings and Precautions

Read the explanation for the data displayed in a patient’s chart to understand

the meaning of an increase and decrease of a metric value as well as the Y-

axis labels. For more information, see the Review a patient record section in

the Floodlight™ MS Healthcare Professional's Portal user manual.

Refer to the Supported Platforms (on page 7) section to ensure that the

hardware and software requirements are met.
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Supported Platforms

The following table displays the supported platforms for the Floodlight™ MS Healthcare
Professional's Portal.

Platforms Version

DHP: dhp-api-gateway dev_2168

DHP: dhp-gql-query-svc dev_1396

DHP: dhp-patient-mgmt-svc dev_5195

Floodlight™ MS SDK: iOS 1.7

Floodlight™ MS SDK Android 1.7

Floodlight™ MS SDK Backend 1.7
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Known Limitations and Workarounds

The following issues are identified as known issues with workarounds in the current release of
Floodlight™ MS Healthcare Professional's Portal.

Automatic log-out does not work on some pages

When you first set up your account in the Floodlight™ MS Healthcare Professional's Portal, the
automatic log out feature does not work. In this case, click Log out on the Navigation Panel at
the end of your first session.

Team Owner can invite only registered users to their Team

In the Floodlight™ MS Healthcare Professional's Portal, a Team Owner can invite only a
registered user as a Team Member. If you need to add a Team Member who is not already
registered, please contact your system administrator or Roche. to first register the user.

QR code image is not displayed in the welcome email sent to an HCP

If the Floodlight™ MS Healthcare Professional's Portal sends a welcome email to an HCP using
a Gmail account, the welcome email does not display the QR code image for the HCP. In this
case, the HCP can either use the alphanumeric code or use the Generate My Code option in
the portal to generate the QR code image for enrolling patients.
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Known Limitations without present workarounds

The following limitations are unresolved in the current release of Floodlight™ MS Healthcare
Professional's Portal. Resolutions or workarounds will be communicated in future release
notes.

l The Team Member invitation email is sent in the language set for the sender instead of
the language set for the recipient of the email.

l When a Team Owner account is disabled, the patients associated with the HCP still
appear in the All Patients list and the Unassigned Patients list of the other Team
Members.

l In some cases, if the patient and the HCP are located in different timezones, the HCP
may not be able to see all of the patient data right away.

l For German and Finnish translations, the landing page for the Floodlight™ MS
Healthcare Professional's Portal Help Center may show a word cut off on the screen
when displayed on a monitor with a low resolution.


