
Preparing for Conversations 
With Floodlight™ MS 

CONDUCTING FLOODLIGHT MS APPOINTMENTS: STEP-BY-STEP GUIDE

EMR, electronic medical records; MS, multiple sclerosis.

Floodlight MS may provide insight into neurologic function to aid you and your patients to better understand 
their MS. The Floodlight MS portal is your gateway to your patient’s objective data, which may provide insights 
into what may be happening with your patient’s physical and cognitive function between visits. You also have 
the ability to add members of your care team within the portal to help you effectively care for your patients.

TO HELP PREPARE FOR THE FOLLOW-UP APPOINTMENT WITH YOUR PATIENT 
1. Identify that your patient is using Floodlight MS.
2. During your patient’s pre-appointment reminder, consider reminding them to complete their  

Patient Pre-Visit Checklist and to come ready to discuss their data. 
3. Log in to the Floodlight MS portal and pull up your patient’s Floodlight MS profile by clicking “My Patients” 

and entering their birthdate, first name, or last name into the search bar and then clicking on their name.
4. Review your patient’s Floodlight MS data over a 3-, 6-, or 9-month period.
5. Generate PDF reports, or export a patient’s data as a spreadsheet to share with your team or integrate 

with any third-party tools you may use.
6. Change your patient’s data visualization settings by checking or unchecking the “Trend Line” box in your 

patient’s data dashboard. For more information on the Floodlight MS graphs and for more insight into your 
patient’s activities, click on the triangle in the upper right corner of the graph. 

7. Consider reviewing your patient’s Floodlight MS data together with your patient’s medical record. Based 
on any patterns you observe from the Floodlight MS data, consider:

• Trends that may indicate changes in performance 
• Further evaluation of a specific domain to review in conjunction with the Floodlight MS data

FLOODLIGHT MS ACTIVITIES ARE INTENDED TO PROVIDE ADDITIONAL DATA FOR YOUR PRACTICE

Please see the user manuals on FloodlightMS.com for directions on how to properly perform the activities in the app. 
These activities only provide objective measurements of function and do not provide an interpretation or a clinical 
implication of the measurements.

Source: Midaglia L, et al. J Med Internet Res. 2019;21:e14863. 
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Conducting the Floodlight MS  
Follow-up Appointment 

Your patient has been busy completing their Floodlight MS activities and Journal entries since your last visit 
together. Now is the time to review both their Floodlight MS objective data and patient-reported outcomes 
that may help with improving clinical conversations about better understanding their MS.

FLOODLIGHT MS HANDLES DATA SECURELY 
Floodlight MS is designed in compliance with applicable privacy laws, such as HIPAA.

HIPAA, Health Insurance Portability and Accountability Act.

GETTING SUPPORT 
Floodlight MS customer support is available for any questions related to  
your Floodlight MS experience. Reach support by calling 1-888-ILLUMN8  
(1-888-455-8668) or emailing FloodlightMS_support.us@gene.com.

FLOODLIGHT MS PATIENT CONVERSATION STARTERS
• How easy was it for you to complete your Floodlight MS activities regularly? Were any 

activities more difficult than others?
• Did anything get in the way of you completing your Floodlight MS activities (for example: 

life events, illness, vacation, etc)? 
• Is there anything you want to talk about based on your Floodlight MS data?

DURING THE FOLLOW-UP APPOINTMENT, CONSIDER
1. Showing your patient their Floodlight MS data and explain any of your findings.  

2. Discussing your patient’s experience using Floodlight MS and reviewing their Patient Pre-Visit Checklist. 
See below for some sample questions and conversation starters. 

3. Evaluating and adjusting your patient’s personalized Floodlight MS routine. 

4. Reminding your patient about the importance of continuing to use Floodlight MS regularly to help better 
facilitate conversations during the next and following visits.

5. Setting your patient’s next appointment and having them record it in the app. 

6. Reminding your patient to complete their post-visit questionnaire in the app. 


